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I HATAT
(=3 )
FfeEaT

TE faeeft, 4 797, 2015

qr.#1.1. 836(31).—F=0T TeFTT, o aAfafaay, 1989 (1989 &1 24) #it &m<T 60 FT IT-&TT (2)
G () F AT qF5T IT-TT (1) FIT T&T ARAT FHT THN FIA g A ¥ AT (Feawe T i fran
FT wtaar) fAm, 1998 #1, 39 arat & Rrang st #d gu, g vs srfersaor & uger B o g =
FIA T AMT 63T 747 ¢, Foteriead = aardr g, a9iq —

(1) wféra A 3 ww.— (1) = At #1 wterg 7 o 7eh (e e sie o #1 afaerm) Fam,
20152 |

(2) T 12 F9ET, 2015 FHT TGT I |
2. g —=+ =t #, ST 7% & "2 ¥ s sutera 7 21,

(F) “TAHT” | UHT AW e sty Afiva g W a% wre sdfera fode Rt sl A aie %
T & T ST a2

(@) “sferga sf¥at” T Fr< vt =ate Atsd g o smefea =1 sarefera et & o w3 3 srefera
foal &1 T F3 & [olT I T8 g7 Iiesga G T g

() “FrfoeT Ta” & UHT I9 ATa g, ST 3 J9mEd g1 U F giaes ® S9% g U Tw
ferfafirr &0t % foro sda e e

4700GI1/2015 n
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(@) “qiega ere g R vmr ek afinm g S A ad de fiqge Hirw g ;
() ‘““iqex weas” & vaT T At g e foro feme sl frr g

@) T § g fFen, guewne WAl 9 aqE I, A B S ST dR[ Thivl THR
qftafa g ;

(B) “ T HT fewa” & UAT TEHT fodhe afssag & o a2 vAr smeeor fewe et 98 & form 7T & gaer
¥ #fie smfera it 7 g T aorETd TwEw, Al FS 2, F qad | a9 &F 7 qhedl B

(¥) ‘= feFe Fex” | UAT T ATIT T Tl e AT sAIAT fowd Y FHATT T AT AEFET
Al % qreaw A I Fu A E

(37) “STRA I | UHT TAL ATHT g, ST B0 & AT ¥ wormee gy et a7 97 Hie & e %
o ST AT Smar g

(1) “smefara fese” & v Aren e st 2 o o Bl o = e w1 smeror B g

(%) T | FHIS ¥ T2 ATHUT g 37T Sorerw Aot It g 7 177 AreeAur wravery A1 ¥ fewe g off
2

(3) “TIN WTEE” | VAT FI5 ¥ FHARY, AT a8 F v 907 & 7119 21, Sroes o et @ =2om 71
T WTEATE 21 37 o siqeta et weom 9w e &1 after s #99 % oo wfaepa
F T AT AT, i

() “fee” o 1 UHA fedhe a1 F2 ol fowe J7 IO fewe afya g g e sfasa @iee foewe,
Zever a1 fede a1 el sefer wardy e a7 foft oo e = de@ ar Gefr 3o st fese
SELCH

() T =T A | IH TAT U AT ATAT I Tehe arad T 1347 T07 g, 9199 &l 5 f&he & aaf § a0

T AT &F T fodhe STHT TE AT T2¥e & TIETH | qF 0l TS [eha il 9T | AFATeT ®ed ol
e fewe S whe A ©

(1) “TTA fEhe” | THAT AT LAV AATH ATAT HI [ehe ATTIT § ST 3 ATHAT T T HT T FA
% for sy forg StTay € g o1 = o) A A E

(@) amreferT feme” & Frs A fowe afsm & oed w8 sneew 788 G g

() “TetTeaT gt fehe” F #rE vy foke afina g S A af e sefa i fr 2 |

(3) Ve AT g g @t widera far s, (1) =7 e & o7 suae & 94T | gu, smtea
foee o, St vET fewe T & gfaerd & o fode ST 3 9T #2699 & €29 96 F T&qd
TR SO, 99 TR0 T Sk TTaaTd US T29T9 UTEeX g (O & 29 o AT o Taiorad &7
AT FA % THT AL AT SO |

(2) = =t & o7 SuEet F wefiv w2a gu, qfega fewed, smeu . gt s when g=eag
fewet v, 5o vH fewet &1 o # aioe F forw foke ST #3990 91 299 F 19T "] R
weqa o oo, a9 R #1 yed ufaer tR waw A g fowet v sw fatafsat &
FEET A AT LA F AT § saferad 1 qeamaq #77 * 91q =2 et & g &
T |1 % e we B s
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T —
(&) 39 feet ft zom &, S AT F forw, foge ST F Ao wrom # fow Gl o g Sl Y € 2,
Ty %1 witera Pt sqem e g -

(i) fore ST #3399t w2uw 1, afe fewe A, 39 w2oT ¥ sigf fowe arn % oo fAfdmry g, md F
I T | F, 9199 63T 74T 2 ; 3%

(ii) ITAT ALA B ATl T9W T, AT fowe &7 =7 i # g qua-ar & sfiax arae B smar g ;
1K

(@) fewe AT FLA 9T TEAT 3T ATAT A FLA 970 299 § {9 el ¥29 o T2 ATeY
g ot FMetarfea ot & oefie wgd gu e &1 sfaem /92 B ST a6 —

(i) fehe T, STTAT FTATAT F FA-T9T F I AT HATAT RIMST & ALAT-ATE % JATT HLA & T, IH
wxor % foru srgt & e fafemmer 8, froro & e & foro arae fram simar € ; s

(ii) TeFe =i Ioeht grafeat 1 sraferad, FFgeT F g0 a1 ©aF & Awe@ § IfAa #97 F47 a7 &9
IR HATIH I 2 |

4. forffig To &1 STRW —=7 FFEt F w7 syEdt F w9 e gu, waq Areex sieE, s
TATag i s v, . & forw fasa aoft smfem fege % form i waw sie feedtr 2oft smefara siw s
Afort % forw |73 wow fit 52 & gfoars o 99w SR 39 |

5. a9k AIRiea fewel F e R widea.—afe sarfem fede &1 e # o woe Areex &
TEQA 36T ST € A1 U8 ged e ur ferfoht T e % qeartq ey 1 gty = s -

(i) =t fee 1, e ST e & 9 =2 & fraw T & foro yeqa forar sman &

(ii) R =7 & ST fewat it g9 ¥, A 70 Y aE 7 @ 2400 = TF feFe F w=qa A Sar g, ar
ferfoefirr w12 e & waranq e w1 aiaers B s |

6. I AR Fewel ¥ Tgaor w wiea.—

(1) =71 =i & I & otefie ¥gd gu, afs et qfega fese &1 arsi g a1 39+ Sfafaier g wH
% forw Freft =2 ATee &7 woqa AT SITar € aF TEHTOT TATE Fled & Tanq Aengam e & afaars
o ST —

(F) A% fofe W@AET F AqHET TEATT | ASATATT 5 Tged TEHL0 & U, J&qa a1 Smar g ar

ATATIRIAT TTH ST T TASHFLET A0 & 7T I | AT E 24, ATATHIT g 23T IT T97 20 & o

3 9T 790, Arargpiad off S A1 oft ST arargd o FEt a9 & forw v |1 st w9, S it %
forw uw =y i wou, e ooft & oo |re wuw i aure @7 ) aie anEl T e i Fer i

STTOAT ;

(@) 7tz foe T F AT TEATH ¥ qgd ATATNE HE F g W & Ao WWHI F o geqa A
SITAT 2 a7 T2l TA BT (F) § A<y WHo T9R & ~J9a9 22 & AT Tgd gu TEH0l T T &7
THIE TAera g

(1) =t ForeT T &1 fedhe ToRIET & g T8O | 92 9138 He § AT 6 & 99 @0l & (o7 Teqd
TFaT SITaT § a7 a0 TN @ (F) ° ey Wa I9R F a8 3 & A4 W@ gu, WHRT TAR
FrerT &1 T=Te wfaerd gRm ;i

(=r) AT, FReft Amsit sreeqor yorret (H o7 uE) Frsewd A1 AfHRT AT Frsed § fewe T wear HoA |
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(2) TET F AT T & Id 9 5 F a8 [T [ehe q¥ Fl Traara T8 &3 o |

(3) AT U ATAT & ATeF ATAT o ATAT % Torw ST et At feahe a1 Forelt e fewe ot 2o ®, o+ 39
T it IIEFd e g ST o7 ST U €1 AT THeATg=1 92 &l ar Trega art=i & o forfishir g9
FH Fh T T 39 o0d % Aeqefi= R & gt fewe TET % 9o | 92 d19 e 3% wE &
foro g R ST 21

7. Avh AR T H e ar wfter gefiag fege & e W wfdem— (1) = Bt s o fese o
et Geitaa fehe T TEaol & forw yeqq foham strar g, agt oo g9 #it Fidt w3 & g g
T FfaaTa AT SO Ffs T@RmeEt F ST Efd T4 8§ 924 o 19 f9de % L0 &1 &1 QU foer o %
for ferre g foram w21 )

(2) AT TorET AT ST YISl (4T ST UH) FTSe AT ATHIGT AT FT3eX o S T €I fodhe IT Torear
gTag foa F7 TEheor F TiearT v T T |

(3) YITET % A= AT 99T § g o9 foee 9aq s vt e a1 -yt g g fewe o= oo
FT 1% TTAaTd Tt TR ST |

(4) THT FTAE LA F o0 ITAT TR FA F T U< 21:00 I F 06: 00 IS0 F S (ATEATSAE

et |qo ) FReft ff o ue % Avew & S £ T2 A% u H fewe 71 g<fiear gEArag fewe F wEew F forw
TS qrAeT IUAsd T g HT I9 §, TH0 7 Siaara Aeqor Friad & G & THTq & 5 & $ia< aq=7

BT |

(5) &= ¥ FIT T2 AT [0 0 SIEE AEvEd® & Td AqAled 9 S 997 9ol § qiad g3 3T
TETET ST |, I I9T |, STET IS AL FTIeT AT LT FIATAT IT AT FTIeL 3 9 | ITAH 721 2,
FET 19:00 ¥ 3T 06 :00 I (ATEATAF TEAT™) F =7 T F wwanq F2 qreAt Tt ai oo gfaem
STLEATT AT LA FTATAT F GAA F TAT Tged & = % Ha¥ e g |

(6) STEl T¢ AAT ATE & AqH €T ¥ TAR &0 I % ot fF 997 o v o a1 Sotar g+ e9a

foheamea #l foawe Iuetedr F foar 37 g agt ven fode sfem fode % ®9 § 9947 S0 3T @
T fRT7 6 % AT HaF BT |

8. Fewe (s oA} § feae) & wreaw & 9% fahw 1 ferel & eapeor R witemw.— (1) £ e, Seve &
HTEAH | TZ FHAT TSI S AT AT 67 FETdT e % TET S @I | T &1 HILETE AT T3T 2,
I @Td ¥ RO F7 gfaarT gR ST o fowe #F q9T |, fowe A #13eY X TF AT ST siw
TCTETA AT AT STAE I 9T TTAaTd I T § JT9H g IS8 Grd | T T HILETT 63T 797 27 |

(2) TeTAE F ATEAT | & T T GIUFd feFhe i 9T |, a7 6 % e ey &1 giaerT g |
(3) ZeTAE F ATeAT | & (0 0 e v i fewat i zar #, Faw 7 % stgane afdwra g |

(4) T3 & wTeAH H g% %0 Tu T fede (IEFa a1 s U HY) & 390 H, UH fewe o+ e @ A
STORIT AT sAere & €1 o gfaary safvvms &3 % oo o7 At & saeha [t fro o aaw $ar s
¥ wrEet oA SToam |

(5) ST ATE & JATT B F TATT A< UF I UF T UL & [T TG THT ATEAT 67 Srieia sdaear=t §
2 3<% A A1 sttt (ff v en) 97 g% hu o s om R % 9w sreetr 9 & ger fau S i
ferfoefir o Y FTdt F3 & T SHT @t # e w aiaer g e |ra § i # wear
T BT T g TEhag are-fewe & zom #, U fowe =@ fAawi F wefiw fftw awwafiar F fae
FILSUFT ATAT ATAT TZI (T X TH) FT3eT 9T T AT ST AT Teaarq ITaard F1 27a7 siaaArsd
ToFaT SIT |ehaTT o 9w 7 3 S qETe SHT @rd § YA gem S a1 | T &1 HIETE 631 747 2l

6. (i) TF & SATeF ATAT 1 ATAT & 1T AT AT TS TIET [Ehe AT F2d [EFhe Hl 29T |, T Fg ATHFT HT
fewe qfeFa 2 ST o=t &7 o U =t 37 Sdter = & § a1 qrega et & € ffir g sa 1 F
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TET TR0 T gl ITAard S0 97F & STeqefie T erd g o o fodhe o ATed T 30 A7 LoTEl & JeT
F fFa ww & fiw e gz aF gt arh sraerea & <1 o wree w4

(i) U= & wferew AT A AT o ST A T AUEn fewe A1 F2a fowe f 9w |, S Fg A0CA—T F
e qfoFra 2 e o= 7 o< T & AT SAreAT T § 2, ST T HT 7 AT & AT F AT T F4 6
Z9T ®, foae = w37 a9 FHATGE T T TATT FT THIOMTS ATHATH FEAT 2R, foe = F2 aret
FHATRER T ST THIOMTS % SART F1 AT Fd U ST AR F ALTH F AAATSH oy & qfdard
TERAT SR 3T AT & 3 3% ATAT & Tqeq RISl F Tgad & qreatas qaud § Jga =4 aF wed
T ST i feare ST F3 are FHATMEGE G ST 63T 797 g THI09E ST o Graare i
T (A (3T e HF &1 € 1 ST g ST ST iR T 7 aiaet A Y @i #i) 93T
TR (STE o= &1 21 1) g0 999 FATI & T T8 & @Td § AT SO |

(7) afe T@TET F AT TEATH & A A0S T aF [EFhe T Tal (6T ST g AT ESTA AT AT FI2A
el T STt 2, 7 U fewet uw, s sweerwr iy qfte 6 7€ & fraw =1 % wfhem s/pa a8t g |

(8) ITE TATET ST TEATH | A1 e 3 TF (odhe T Aol 6 AT J1aT g IT SIST AT ATe ®Ied
TEl I ST 8, T 3T T T S-fewal a¥ o 1 FrE e aqed T51 [ |

(9) Yamfzat & w7 g Y 3o ® ee 3w v At e v Y e xR w6 e | @ wree B
AT g ST @ § WY T@d: Qo giaard BT ST e Ut g # oiT Ared TEEr AT ST wed
FIAT ATALAF T2l A |

(10) = gfxfRafaai o, afaery ffaw 9, M 13 & sufa=w (1) 7 (2) =iw A9 14, 16, 17 ST 18 &
FTUTT THT AT F AT AAATST ST FIEA T & AqAT AT ST ST gt feae & A= F2A
AT FHATGS & FIe THTTITT AG9TF g, TGt ATAT IH TATT FT THTTH AT F330, ™o q99mq
TFTT T ITaarT siFeTed SETemT & ATead | Iad THIS & AT SURTET FId gU THEhT HOT &Y
THTOTOS ET& FI WRATT I -0 &Y 9¥ed A (ST ErdT) F1 ST S0, 3T Joae=rq <F
TR qTet Y G- i Ted A (s arEiEE ) g gvE g dTae F 9eATq IEF F @ §

T AT SO |

9. awgEd qed fewel F T W wiaea.— (1) sufaaw (2), (3), (4),(5), (6) (7) ¥ 3ufv=w (8) #
FitTe wicoa affRaft F wefie & fama 1o w7 qekre ot = B #1 #91E vtaar aqem T2t
BT |

(2) ATFT THAT Tz AewTe feamel & forw wiaara &1 s war, w7 g it B s

(3) T AT | ATe AT T ATAT o o0 T ATET qohlod Todhe AT Fdd qchle (oohe sl 90T § % ATT
T IEFA AT T AT AT THAT AT I 2L, AT e A=t & form forfoefirg a91e e F:a dor
TraT =9 o1d & Aeqefia S g % 5l qore fedhe WA & Aqgi=a o= 8 95 o e %
TEHYOT % o0 aro 2 fear s g

(4) TMET F faeta & o= F FHLO AT TR T FT 909 AT 2 A9 AT 347 § Ifaar w1 ya+ 7w 13
ERBEIERICCRERIEc I

(5) STET ¥ TATEA TATH IqAsel FA | 497 Zram g, agi fewe #71 @ w31 w14 g At
o st

(6) T TATAT F fA=ATI F FTLOT AT § TGS F FILIT a1l & HT Tiaery Haw 16 g Afqafaa
o st
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(7) Stet = 7 FH F Fwreor Arten wF Fea aoft § 7 w3 agdh 8 agt acer fewet ® fhw #
gfery fAaw 18 g fffafag e Smoen e aerre 9 % = sfaw, 3t w2, afaer ff vea
o st
(8) s TATohe AT [Ehe ST gl (AT SITUAT :

T AETtes® FRafadt § 9 U & qw 9, e aitq aone T ot §, gRile aohld
e ST T ST kT |
10. YT TSN AT feae F o ) wfiww.—sa i s fose, fSra 9= v & srfes am=g
& ST 8, TEHLOT o o0 Soqa l ATl &, ad HY0T (edhe Hl UF UHA ATAT [EFhe % & H FTET ST 30T
T & AT T2 9% seeAwr it Rofq 9% &9 7 79 gU A9l fedwe FT qiaarT AmAm & TAH A9 9%
AT A At e ey | fhar sroe —-

(i) T TTAT F TAF =TT T AT T AT Toe g, AT T 7249 6 F FqETL AT ST ; 8T

(if) =TT == F s Fwor Fir e Rufy s w . v dftear = | 8, 1 staera A 7 F e G
STTOTT |

TSRO -— TZHLOT TATL AT AT To12 fodhie T §q07 W7 92 UF 91X Ig(ed [6AT ST, 7 6 am=m
& I FL0T % forw gors &7 9 |

11. qftega, ARTH. I when Fiag e W aem &1 &W Ir @  FEada-
(1) qftesha AT AT, AT TAT A5 (eFhe T ATAT F1 =0q FAr Sram I =oft # 8w 3+ 77 +
foro am =i TemET g R s=aaw gt F o A B gemeadt Rt % oo fely s e g

Aot oat # sremdim stqama e srosm —

(i) fefe &1 XA FATAT § FEAFHT 60 & S0 39 WAMET &, 5o gaq: fewe g fran @ o, =

TTEA FIT THA-H9T 92 Tt oo giaer & qu B qu [Aded & seaeha yena & Faa a9 590
H FHH ASATATE =S Td ATTH F (@FT AT & ;

(ii) S8 TAMET H, FSred T Aeeqor 7 /i A7 T, o A1 ATTH. AT TlreAT Totag w417 Suere
BT AR

(iii) IiSaa fewe &1 3o & 39 2ft & forw, Srass fore sreeqor 7 i 6t 12 €, 72 snweror 69 Heeq F7 &F
TEF;ET
(iv) e Y. 31 gefear gErag fewe i g § o yare dec #2 fear @ g1

(2) qfteFa a1 s UHY. I1 TNeAT FAag fewe a2 a1 F1 9@ Fuaa = aoft § i 3= wiqew % foro =
ST XAMTET g fHET I Aft & fore ar sl dadt faei % oo e s waEt gra f=ferfea aat

F sreefie s R ST —-

(i) fese &1 MeeAw FATAT H FEAFHT =0 F F0T 39 @ &, Sod gaq: fewe g G @ o, =

TTEA FIT THI-H9T 92 Tt =& giaer & qu B qu [Adead & seaeha yena & Faa awg a 590
H FH ASATA He 4 aTqq FT (AT 118 ;

(ii) S5 TAMIET H, FSred T Aeeqor 7 /i 7 W 8, o A1 ATTH. A1 TlreT Tetag w17 Suere
BT =1RT ;
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(iii) It foera 1 zom & so 9ft 3 forw, e foro sreror v i i 7€ 2, 7 s fi gea # A
T T

(iv) e Y. a1 wefear geErag fewe i zar § forfosdi yam gaa w2 a1

(3) HAT: T T TS ATAT T LT ATAT o RITT H i< T 90T H, FoTreta, BT @< & Siaar a1
T, AT (1) ST IAFAR (2) % ITSE o AT Tgd g 6l ST |

(4) SUEFH (1) AT IAEIH (2) F AL ATAT FT TR AT TF HIAT Fadl U S ATATT 1637 ST |

(5) AT feahe & T3 FTHT=T T@TET | ATAT &1 EARG 63T ST AT 99 Haa" aohrd T9 % §819 9
AT T FIe % (oa%g AN AT g |

(6) =fe ag femre, g aw SufaTw (1) i suffaw (2) F stefiq == o uftadw e o g, = fean strar
2, AT T 9T 7 Hary s B sroem —-

() T TR AT QA (T T9F G A % forg foshe T8 5 70 ST WahTor TR H47 21, 3T

(@) TRafdd et fehe FT AT A AT gU ST a0 TAR 3T &,

(1) S TAATSAT |, T ATAT 6 IATALT Fd THT 25% ATAT 50% TEHLOT TATL TG (AT I47 4T, (F) &
STeafad TWHTT THR I 99« Tl 1T S0 X Fae (&) H Iredad Teheol THE a9« 0 S0 |

12. AT F1 e Aoft ¥ Igax Avft & aRadq—(1) Fraae 9oft & oo arefema G fege o s+
TANTET H 3T ST & % 1w fordlt S==rae oot & oI & aiaad, #ils a0l TN STeld 0 o e T

AT g, T T8 I==ae =it & forw 9 o /1 sreaaor 6 T BT & sfaw, Jfe & g, 99 g
ST 9¥ 7 At od % sendi= wga gu g, --

(i) TATH ITA=H g, 3T

(if) ot * forw srere -

() ALEAT FTATAT F FTAFL 2t % G TS T TATHA FT THA-THT 92 AFAATAT 57 giaem F qwg
o U e 3 sreaefie Tl F yeume ¥ g gur v gy e @ A g

(@) AT & FTAT 6 2 T =

(2) 39-F7w (1) # [AfEse aREdT oo UF 9 gt dq=7 g |

(3) =t war fee, e 9 Sufaaw (1) * qedfi= = smeeror ® afvad« By o g, @ # R smar 8
T TEHLT TAT (AHTIE S8 g, 77—

(F) g TTHLO TN, ST 39 q9T T AT I« T AT aF T2 AT STaT S A § aiaad ar
SATAT ST T3t 137 7 ; 3%

(T) T TEHLOT TATE, ST TREAT AA0 ¥ arad < g, AT 9 Tafdd seetr ®IS T3T e 2y |

13. YAl & fads & @ F FIor IrAr 1 W1 7 B s ar wdt ge sm-—(1) 7fw e g
TTAT F ARTHF T & YATET % TEATH & (0d 7907 | {17 =5 o7feeF oea & 7o % F107 A7 781 6
TE g, T e, SMR.UHT. AT YA oidg (ehedred aHl A |, 39 a9 & A4T ed g0 Fe
TZHLOT TATL AT TATUh i TATE ISl Aal AT SITUAT 3 Svg I Forery 7 wiaera forar stromm =, --

(i) fehe ®1 TTET & Y= & Jreatdes a0 aF araq H 1 Jrar g ;
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(if) oot sifaraTa e e F forw S-feewet it zom #, & ... FTIAIET F TE AW F AqaF THT F UgA
ATATSA BITA FY (AT ATAT 2 |

(2) TERITET o TEATH % ATEATAH THT & TLAT [Ehe F TEHOT AT ATqt 1 F97 | =7 73 e % wtaam
% ToIT oI qre, TSl & areaias® 99T & T9ATq siaaied wsd A7 747 § a1 e #7 #1E gaa
AL LT B |

(3) STt &I A=, 5o 99 fede 2, 978 39 [E@e UX SeAul w401 47 21 AT Fal, 37 o W@mEl °
IO ATAT T AT, 3HF ST A AT F FHTOT TR ST TN X SHY Hag LTS ge ST g, dgi ATAT
U T AT T R afaemia w7 A9 % 9eATq AT 9 U U A % SRR #T, #E @E 9 AT
ot o searEia o fam, st < faan srom, =t ag van fese Yost &, e sow 7 i
%, TgA & aredra® qHA % A 5 6 T gtaara & o arom w2 391 g $i HFw wr aiaer S st
T I HS[T F AT SO |

14. I TATAT GIRT WA 3 | awed g it a1 & feahal 1 TEheor—Tgt o Jormes v Attt & oo,

e ure seferg feae g, Rt W FoEer =09 o § 9879 951 gral, 9gi e WWH 0 T9R 3qeid dgi
T 37 ST 3w 7 2T sfaara o stroam, afs uF fefe Wrmst % yeoe & areatas aug 9 o9 =5
% frax wfdem & forw sreaffa s ko sma 2

TR ST YATTET gHeAT, Te-Fe Ud a1 SHT siewfeqa Tifeafaat & Feor 72 3 & It g a4 fewe
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MINISTRY OF RAILWAYS
(Railway Board)
NOTIFICATION

New Delhi, the 4th November, 2015

G.S.R.836(E).---In exercise of the powers conferred by sub-section (1), read with clause (b) of
sub-section (2) of Section 60 of the Railways Act, 1989 (24 of 1989) and in supersession of Railway Passengers
(Cancellation of tickets and refund of fare) Rules, 1998, except as respect things done or omitted to be done before such
supersession, the Central Government hereby makes the following rules, namely :—

1. Short title and commencement.—(1) These rules may be called the Railway Passengers (Cancellation
of Ticket and Refund of Fare) Rules, 2015.

2) They shall come into force on the 12th day of November, 2015.
2. Definitions.—In these rules, unless the context otherwise requires, -
(a) “ARP” means advance reservation period upto which a reserved ticket can be booked for a future journey date;

(b) ““authorised agent” means a person authorised by a railway administration to issue reserved or unreserved tickets
and to cancel reserved tickets;

(c) “clerkage” means a charge levied by a railway administration for the clerical work rendered by it in the refund of
fares;

(d) “confirmed ticket” means a ticket on which a berth or seat has been confirmed;
(e) “destination station” means the station for which the ticket has been issued;

(f) “fare” includes basic fare, supplementary charge on superfast trains, reservation fee and other applicable
miscellaneous charges;

(g) “RAC ticket” means Reservation Against Cancellation ticket on which a seat has been reserved against requisition
for a berth and a berth may be subsequently provided against cancellation, if any;

(h) “railway ticketing centre” means a place where reserved or unreserved tickets are issued by railway employee or
through an authorised agent;

(i) “reservation fee” means the charge, in addition to the fare, levied by a railway administration for the reservation of a
berth or seat;

(j) “reserved ticket” means a journey ticket on which a berth or seat has been reserved;
(k) “station” means a railway station and includes other reservation office or railway ticketing centre in the same city;

(1) “station master” means a railway employee, by whatever name called, having overall charge of a railway station
and includes any other railway employee authorised to grant refund of fare at a station;

(m) “ticket” means a single journey ticket or any half or return ticket but does not include a season ticket, an Indrail
Pass ticket or a special ticket for a reserved carriage or a tourist car or saloon, or a special train;
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(n) “TDR” means ticket deposit receipt issued to the passenger in lieu of the surrendered ticket, at the station where
the ticket has been surrendered by the passenger or in case of ticket booked through internet, the ticket deposit
receipt filed online;

(o) “tatkal ticket” means a ticket with shorter advance reservation period, issued to meet the requirements of those
passengers who have to travel at short notice;

(p) “‘unreserved ticket” means a ticket in which no reservation has been made;
(q) “wait-listed ticket” means a ticket on which no berth or seat has been allotted.

3. Station master to refund fares.—(1) Subject to the other provisions of these rules, every refund of fare on unused
unreserved ticket shall, when such ticket is presented for refund of fare to the station master of ticket issuing
station, be granted by such station master after verifying the genuineness of the ticket from the record of the
station.

(2)  Subject to the other provisions of these rules, every refund of fare on confirmed tickets, RAC tickets and wait-
listed tickets shall, when such tickets are presented for refund of fare to the station master of ticket issuing
station, be granted within the time limits prescribed in these rules, by such station master after verifying the
genuineness of the tickets through computer or from the record of the station:

Provided that-

(a) in case of tickets which were issued for travel from a station other than the ticket issuing station, refund of fare
shall be admissible at —

(i)  the ticket issuing station, if the ticket is surrendered before the scheduled departure of the train from the station
from where the ticket is valid for travel; and

(ii) the journey commencing station, if the ticket is surrendered within the time limits prescribed in these rules; and

(b) refund of fare may also be granted by the station master of a station other than the ticket issuing station and
journey commencing station subject to the conditions that -

(i) the ticket is surrendered for refund of fare during working hours of the reservation office and before the preparation
of reservation chart, of the concerned train, for the station from where the ticket is valid; and

(ii) the genuineness of the ticket and its particulars are verifiable at the refund granting station through computer or
from record of the station.

4.  Levy of clerkage.—Subject to the other provisions of these rules, the station master shall levy a clerkage charge
per passenger for cancellation of unreserved, wait-listed and RAC tickets at the rate of rupees thirty for second
class unreserved ticket and rupees sixty for second class reserved ticket and other classes.

5. Refund on cancellation of unused unreserved tickets.— If an unreserved ticket is presented to the station master
for cancellation, the refund of fare shall be made on every such ticket after deducting the clerkage-

(1) if the ticket is presented for cancellation within three hours of the issue of tickets;

(ii) in case of tickets issued in advance, if the ticket is presented upto 2400 hours of the day preceding the day of
journey.

6. Refund on cancellation of unused reserved tickets.— (1) Subject to the provisions of these rules, if a
confirmed ticket is presented by the passenger or his representative to a station master for cancellation, the
refund of fare shall be made after deducting cancellation charges from the fare as follows:—

(a) if the ticket is presented for cancellation more than forty-eight hours in advance of the scheduled departure of the
train, a minimum per passenger cancellation charge shall be deducted at the flat rate of rupees two hundred and
forty for air conditioned first class or executive class, rupees two hundred for air conditioned—II tier or first class,
rupees one hundred and eighty for air conditioned III-tier or III-economy or air conditioned chair car, rupees one
hundred and twenty for sleeper class and rupees sixty for second class;

(b) if the ticket is presented for cancellation between forty-eight hours and upto twelve hours before the scheduled
departure of the train, the cancellation charge shall be twenty-five per cent. of the fare subject to the minimum of
the cancellation charge referred to in clause (a);

(c) if the ticket is presented for cancellation within twelve hours before the scheduled departure of the train and upto
four hours before the scheduled departure of the train irrespective of distance, the cancellation charge shall be
fifty per cent. of the fare subject to the minimum of the cancellation charge referred to in clause (a);

(d) the passenger may get the ticket cancelled from any Passenger Reservation System (PRS) counters or designated
current counters;
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(2) No refund shall be granted on the confirmed ticket after four hours before the scheduled departure of the train.

(3) In case, on a party ticket or a family ticket issued for travel of more than one passenger, some passengers have
confirmed reservation and others are on RAC or waiting list, full refund of fare, less clerkage, shall be admissible
for confirmed passengers also subject to the condition that the entire ticket is surrendered for cancellation upto
thirty minutes before the scheduled departure of the train.

7. Refund on cancellation of unused RAC or wait-listed tickets.—(1) Where a RAC ticket or wait-listed ticket is
presented for cancellation, the refund of fare shall be made after deducting the clerkage if the ticket is presented
for cancellation upto thirty minutes before the scheduled departure of the train irrespective of the distance.

(2) The passenger may get the RAC ticket or wait-listed ticket cancelled from any Passenger Reservation
System(PRS) counter or designated current counter.

(3) No refund of fare shall be granted on RAC ticket or wait-listed ticket after thirty minutes before the scheduled
departure of the train.

(4) In case no facility of cancellation of RAC ticket or wait-listed ticket issued through PRS is available at the station
originating the journey for night trains leaving between 2100 hours and 0600 hours (actual departure), the refund
of fare shall be admissible at the station within first two hours after the opening of reservation office.

(5) Inremote and hilly areas as identified by the Zonal Railways, with the prior approval of the General Manager and
printed in the time table, for night trains leaving between 1900 hours and 0600 hours (actual departure), the
refund shall be admissible at the station within first two hours after the opening of reservation or booking office,
in case there is no reservation counters or booking office or current counters available in that area.

(6) Where confirmed reservation has been provided to RAC or wait-listed ticket holder at any time upto final
preparation of reservation chart, such ticket shall be treated as a reserved ticket and cancellation charge shall be
payable in accordance with rule 6.

8. Refund on cancellation of tickets booked through internet (i and e-tickets).—(1) The e-tickets shall be
cancelled through internet and the refund of fare shall be credited to the account from which booking transaction
took place, after deducting the applicable charges and in case of i-tickets, the ticket shall be cancelled at the
reservation counter and thereafter on online application, refund due shall be credited to the account from which
booking transaction took place.

(2) In case of a confirmed ticket booked through internet, refund of fare shall be granted in accordance with rule 6.
(3) In case of RAC tickets booked through internet, refund of fare shall be granted in accordance with rule 7.

(4) In case of e-tickets booked through internet (confirmed or RAC), such tickets shall be cancelled online or online
TDR shall be filed within the time limits prescribed under these rules for obtaining refund.

(5) In case of wait-listed e-tickets on which status of all the passengers is on waiting list even after preparation of
reservation chart, names of all such passengers booked on that Passenger Name Record (PNR) shall be dropped
from the reservation chart and refund of fare shall be credited to the account from which booking transaction took
place after deducting clerkage and in case of wait-listed i-tickets, such tickets shall be cancelled at the
computerised Passenger Reservartion System (PRS) counter within the time limits prescribed under these rules
and thereafter refund can be claimed online and the refund shall be credited to the account from which booking
transaction took place, in accordance with rule 7.

(6) (i) In case, on a party e-ticket or a family e-ticket issued for travel of more than one passenger, some passengers
have confirmed reservation and others are on RAC or waiting list, full refund of fare, less clerkage, shall be
admissible for confirmed passengers also subject to the condition that the ticket shall be cancelled online or
online TDR shall be filed for all the passengers upto thirty minutes before the scheduled departure of the train.

(ii) In case of party e-ticket or family e-ticket issued for travel of more than one passenger, some passengers have
confirmed reservation and others are on the list of RAC or waiting list, then in case of passengers on RAC or
waiting list not travelling, a certificate shall be obtained from the ticket checking staff to that effect and refund of
fare shall be processed online through TDR, indicating the details of the certificate issued by ticket checking staff
and the online TDR shall be filed upto seventy-two hours of actual arrival of the train at passengers’ destination
and the original certificate issued by the ticket checking staff shall be sent through post to Indian Railway
Catering and Tourism Corporation (IRCTC), and the fare shall be refunded by Indian Railway Catering and
Tourism Corporation (IRCTC) to the customer’s account after due verification.

(7) No refund of fare shall be admissible on the tickets having confirmed reservation in case the ticket is not cancelled
or TDR not filed online upto four hours before the scheduled departure of the train.

(8) No refund of fare shall be admissible on RAC e-tickets in case the ticket is not cancelled or TDR not filed online
upto thirty minutes before the scheduled departure of the train.
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(9) In case of cancellation of trains, automatic full refund of fare on confirmed or RAC e-tickets shall be directly
credited to the account from which booking transaction took place and online cancellation or filing of TDR shall
not be required in such case.

(10) In other circumstances, the refund shall be admissible as per the time limit mentioned in rule 9, sub-rules (1) and
(2) of rule 13 and rules 14, 16, 17 and 18 subject to filing of online TDR and wherever a certificate from ticket
checking staff is required, the passenger shall obtain the same to that effect whereupon refund of fare shall be
processed online through TDR, indicating the details of the said certificate and the original certificate shall be
sent through post to the Indian Railway Catering and Tourism Corporation (IRCTC), and thereafter the fare due
shall be refunded by Indian Railway Catering and Tourism Corporation (IRCTC) to the customer’s account after
due verification.

9. Refund on cancellation of unused tatkal tickets.—(1) No refund of fare shall be admissible on confirmed tatkal
tickets except under certain circumstances mentioned in sub-rules (2), (3), (4), (5), (6), (7) and sub-rule (8).

(2)  Grant of refund for unused wait-listed tatkal tickets shall be governed by rule 7.

(3) In case of party tatkal ticket or family tatkal ticket issued for travel for more than one passenger, some passengers
have confirmed reservation and others are on waiting list, full refund of fare, less clerkage shall be admissible for
confirmed passengers also subject to the condition that entire tatkal ticket is surrendered for cancellation upto
thirty minutes before the scheduled departure of the train.

(4) Grant of refund in case of non-commencement or missing of journey due to late running of train shall be
governed by rule 13.

(5) Cancellation of ticket where railway administration is unable to provide accommodation shall be governed by
rule 14.

(6) Refund of tatkal ticket on account of discontinuation of journey due to dislocation of train services shall be
governed by rule 16.

(7) Refund of fare on tatkal tickets when passengers are made to travel in lower class for want of accommodation
shall be governed by rule 18 and the refund of difference between tatkal charges, if any, shall also be granted.

(8) No duplicate tatkal tickets shall be issued:

Provided that duplicate tatkal ticket may be issued in exceptional circumstances on payment of full fare including tatkal
charges.

10. Refund on cancellation of unused multiple journey tickets.—When an unused ticket involving more than one
journey is surrendered for cancellation, the entire ticket shall be treated as one single journey ticket and refund of
fare of the entire ticket, irrespective of reservation status of different laps of journeys, shall be granted as per
reservation status of first lap of journey, as under:—

(i) if reservation status of first lap of journey is confirmed, refund shall be granted in accordance with rule 6; and

(i) if reservation status of first lap of journey is RAC or waiting list, refund shall be granted , in accordance with rule
7.

Explanation.—The cancellation charges or clerkage shall be levied only once on the entire amount of ticket and not
separately for each lap of journey.

11. Postponement or preponement of journey on a confirmed, RAC or waitlisted ticket.—

(1) The postponement of journey on confirmed or RAC or wait-listed ticket shall be allowed in the same class and
for the same destination or any higher class by the same train or by any other train for any subsequent days,
subject to condition that-

(i) the ticket is surrendered during the working hours of reservation office at least forty-eight hours before the
scheduled departure of the train in which the ticket was originally booked, subject to restriction on timings of this
facility imposed by railway administration from time to time;

(ii) the confirmed or RAC or wait-listed accommodation is available in the train in which fresh reservation is required;
(iii) in case of confirmed ticket, fresh reservation fee for the class for which reservation is required, is paid; and
(iv) in case of RAC or wait-listed ticket, clerkage charge is paid.

(2) The preponement of journey on confirmed or RAC or wait-listed ticket shall be allowed in the same class and for
the same destination or any higher class by the same train or by any other train for any earlier days, subject to
condition that-
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(i) the ticket is surrendered during the working hours of reservation office at least forty-eight hours before the
scheduled departure of the train in which the ticket was originally booked, subject to restriction on timings of this
facility imposed by railway administration from time to time;

(ii) the confirmed or RAC or wait-listed accommodation is available in the train in which fresh reservation is required;
(iii) in case of confirmed tickets, fresh reservation fee for the class for which reservation is required, is paid; and
(iv) in case of RAC or wait-listed ticket, clerkage charge is paid.

(3) In case of difference in fares for originally booked journey and revised journey, the difference of fare shall be
refunded or recovered, as the case may be, subject to the provisions of sub-rules (1) and (2).

(4) The postponement or preponement of journey under the sub-rule (1) or sub-rule (2) shall be allowed only once.

(5) The postponement or preponement of journey on normal train ticket other than tatkal ticket shall not be
applicable against tatkal quota even on payment of tatkal charges.

(6) If the ticket, on which journey has been altered under the sub-rule (1) or sub-rule (2) is cancelled, cancellation
charges shall be payable as follows :—

(a) cancellation charges as would have been due if the ticket for original reservation had been cancelled at the time of
postponement or preponement of journey;

(b) cancellation charges due in respect of ticket for altered reservation as if this altered reservation is a fresh
reservation.

(c) in cases where twenty-five per cent. or fifty per cent. cancellation charges were realised at the time of
modification of journey, the cancellation charges mentioned in clause (a) shall not be levied again and the
cancellation charges mentioned in clause (b) only shall be levied.

12. Change of journey from lower class to higher class.—(1) Change of reservation shall be allowed on a reserved
ticket of lower class for higher class on the same train and day without levying any cancellation charges but on
payment of fresh reservation fee and difference of fare, if any, for higher class subject to the condition that —

@) accommodation is available; and
(ii)  the request for change is made -

(a) either during the working hours of reservation office and upto six hours before the scheduled departure of the
train subject to restriction on timings of this facility imposed by railway administration from time to time; or

(b)  during the course of journey in the train.
(2) The change referred to in sub-rule (1) shall be allowed only once.

(3) If the ticket on which change of reservation has been allowed under sub-rule (1) is cancelled, cancellation charges
shall be payable as follows, namely:—

(a) cancellation charge as would have been due if the original reservation had been cancelled at the time when the
change of reservation was allowed; and

(b) cancellation charge due in respect of the altered reservation as if the altered reservation is a fresh reservation.

13.  Non-commencement or missing of journey due to late running of trains.—(1) No cancellation charge or
clerkage shall be levied and full fare shall be refunded to all passengers holding reserved, RAC and wait-listed
tickets, if the journey is not undertaken due to late running of the train by more than three hours of the scheduled
departure of the train from the station commencing journey subject to condition that-

(i) the ticket is surrendered upto the actual departure of the train;
(ii) in case of e-ticket, the TDR is filed online before the actual departure of the train for availing full refund.

(2) In case the ticket is cancelled or surrendered or if the request for refund of fare is filed online after the actual
departure of train, no refund of fare shall be admissible.

(3) Where a passenger holding a ticket, with or without reservation, misses connection for continued journey by
another train at any junction station owing to late running of the train by which he had been travelling, the fare
for travelled portion shall be retained and the balance amount of ticket shall be refunded as the fare for
untravelled portion, without levying any cancellation charge or clerkage, if he surrenders the ticket for such
refund within three hours of the actual arrival of the train by which he had travelled and the refund shall be
granted at the junction station.
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Cancellation of tickets where railway administration is unable to provide accommodation.—Where a
railway administration is unable to provide accommodation for any reason whatsoever to passengers holding
reserved tickets, no cancellation charge shall be levied and full refund of fare shall be granted to them if such
tickets are surrendered for refund within three hours from the actual departure of the train:

Provided that when the train is cancelled due to unforeseen circumstances such as accident, breach or flood, the
ticket is surrendered within three days excluding the scheduled day of departure of the train.

Refund on partially used tickets.—(1) Except as otherwise provided in these rules, no refund shall be granted at
a station on a ticket on which part of the journey has been undertaken.

Where a passenger terminates the journey enroute, a ticket deposit receipt shall be issued to the ticket holder by the
station master of the station in lieu of surrender of the ticket and refund shall be admissible in terms of rule 23,
and in such cases, fare for the travelled portion shall be retained and the balance amount of the ticket shall be
refundable as the fare for the untravelled portion of journey.

Discontinuation of journey due to dislocation of train services.—(1) When a train journey is dislocated
enroute due to unforeseen circumstances, such as accident, breach or flood, full fare for the entire booked journey
without any deduction for the travelled portion and without levy of cancellation charge shall be refunded at the
station at which the journey is terminated under the following circumstances, namely:—

when the railway administration is unable to carry the passenger to destination station within a reasonable time by
arranging transhipment or diversion or otherwise; or

when the passenger is involved in a railway accident or injured in the accident and does not continue his journey;
or

in the case of death or injury to a passenger in a railway accident, the kith and kin of the passenger have to
terminate the journey.

Where the railway administration offers to carry the passenger to his destination station by any diverted route or by
arranging transhipment or otherwise, and the passenger is not willing to avail of such alternative arrangement,
fare for travelled portion shall be retained and the balance amount of ticket shall be refunded as the fare for
untravelled portion, without levying any cancellation charges, at the station at which the journey has been
terminated.

Where the train journey is dislocated enroute due to bandh, agitation or rail roko, fare for travelled portion shall be
retained and the balance amount of ticket shall be refunded as the fare for untravelled portion, without levying
any cancellation charges.

If the trains, which have separate all-inclusive fare structure on point to point basis, are terminated at a non-
scheduled stoppage of the train and the passenger is not willing to avail of the alternative arrangement made by
the railway administration to carry the passenger to his destination station, fare for the distance travelled shall be
retained based on the per kilometer fare of ticket and balance amount shall be refunded as the fare for untravelled
portion of journey.

Refund of certain fare on failure to provide air-conditioning facility in air-conditioned coaches.—(1) Where
the air-conditioning facility could not be provided for a portion of journey, refund on tickets issued for air-
conditioned coaches shall be granted for such portion on the following basis, namely :—

if the ticket is for air-conditioned first class, the difference between the air-conditioned first class fare and first
class fare;

if the ticket is for air-conditioned II-tier or air-conditioned III-tier class, the difference between air-conditioned
II-tier or air-conditioned III-tier class fare and sleeper class fare (Mail and Express);

if the ticket is for air-conditioned chair car, the difference between air-conditioned chair car fare and second class
fare (Mail and Express);

if the ticket is for executive class, the difference between the notified executive class fare for the concerned
section and the first class fare (Mail and Express) for the concerned distance of that section.

The refund of difference of fare under sub-rule (1) shall be granted at the destination station on production of the
ticket along with a certificate from the ticket checking staff of the train giving particulars of the ticket, number of
the coach and stations between which the air-conditioning facility was not provided, and is presented within
twenty hours of arrival of the train.

Refund of fare when passengers are made to travel in lower class for want of accommodation.—If the ticket
holder of a higher class is made to travel in a lower class for want of accommodation in the class for which the
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ticket was issued, refund of the difference between the fare paid and the fare payable for the class in which it is
actually used shall be granted at the destination station or at the originating station, as the case may be:

Provided that refund shall be granted at the destination station on production of a certificate from the ticket
checking staff of the train certifying that the holder of the ticket had to travel in a lower class for want of
accommodation in the class for which it was issued and the ticket along with the said certificate is presented
within two days of the date of issue of the certificate (excluding the day of issue of the certificate).

19. Lost, misplaced, torn or mutilated tickets.—(1) No refund of fare in respect of a lost or misplaced ticket shall
be granted.

(2) Refund of fare shall be granted in respect of a torn or mutilated ticket if its genuineness and authenticity are
verifiable on the basis of the particulars visible on the face of the ticket.

(3) If the reservation status of a lost, misplaced, torn or mutilated ticket, at the time of receipt of the application for
issuance of a duplicate ticket for the purpose of undertaking journey, is confirmed or RAC and the duplicate
ticket is sought before preparation of reservation chart of the concerned train, the station master shall issue a
duplicate ticket in lieu of the original ticket on payment of rupees fifty per passenger in case of second and
sleeper class and rupees one hundred per passenger for other classes.

(4) If a duplicate ticket in lieu of a lost or misplaced confirmed ticket is sought after preparation of reservation chart of
the concerned train, it shall be issued on payment of charge equivalent to fifty per cent. of the total fare subject to
the minimum payment mentioned in sub-rule (3).

(5) No duplicate ticket shall be issued in respect of RAC tickets after preparation of reservation chart of the concerned
train.

(6) If duplicate ticket in lieu of a torn or mutilated confirmed or RAC ticket is sought after preparation of reservation
chart of the concerned train, it shall be issued on payment of a charge equivalent to twenty five per cent. of the
total fare subject to the minimum payment mentioned in sub-rule (3).

(7) A duplicate ticket in respect of a party coach ticket or a special train ticket, shall be issued upto the time of
departure of the train, on payment of a charge equivalent to ten per cent. of the total fare.

(8) No refund of fare shall be granted in respect of charges paid under sub-rules (3), (4), (5) and (6) except in cases
where the lost or misplaced ticket is traced after the issuance of a duplicate ticket and presented along with the
duplicate ticket before departure of the train and in that case charges collected towards the issuance of duplicate
ticket shall be refunded after deducting five per cent. thereof subject to a minimum deduction of rupees twenty
but in case the journey is not undertaken, the cancellation charges on the original ticket shall be determined as
provided in these rules.

(9) If the passenger, who has paid excess charges in the train on account of his confirmed or RAC ticket being lost,
misplaced, torn or mutilated, makes an application to a railway administration for grant of refund of the charges
paid in the train, the Chief Commercial Manager (Refunds) of that railway administration may, after making such
enquiry as he deems necessary, grant refund of total charges realised in the train, after retaining the cancellation
charges at fifty per cent. of a single journey ticket fare per passenger subject to the condition that no one has
taken refund earlier on the original ticket.

20. Wait-listed passengers on concession and privilege ticket order tickets.—When any person has purchased a
ticket on any concessional order or privilege ticket order, and is wait-listed for reservation in any train, he shall
be entitled to avail of the same ticket for reservation in any other train on the same date or any other date, without
losing the benefit of concessional fare.

21. Unused portion of return tickets.—(1) No refund shall be granted on the unused portion of the concessional
return tickets.

(2) When a return ticket is issued without any concession, it shall be treated like two single journey tickets and the
refund shall be granted accordingly.

22. Refund of fare on unused tickets and freight realised on luggage tickets in respect of luggage booked on
same ticket in case journey is not undertaken.—(1) Refund of freight on luggage shall be granted by the
station master in accordance with the following Table, namely:—
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TABLE
) (€3 3
(a) If luggage is with-drawn at | Luggage ticket shall be cancelled and freight already
starting station collected shall be refunded after recovery of wharfage

charges, if any, and deduction of cancellation charge of
rupees five per luggage ticket and journey ticket shall be
endorsed to this effect.

(b) If luggage is already dispatched | Freight charges on weight admissible as free allowance
from the starting station shall be collected and remarks to this effect endorsed on
journey ticket.

(2) On production of journey ticket on which luggage has been booked, the fare shall be refunded only if bearing the
endorsement referred to in sub-rule (1) on the unused ticket after deducting the cancellation charges or clerkage as
provided in these rules.

23. Application for refund of Passenger Reservation System (PRS) counter tickets in other circumstances.—(1)
For refund of fare under circumstances other than those specified in these rules or under circumstances like bandh,
agitation, flood, etc., the passengers could not reach the reservation counter or station or current counter for
cancellation of tickets, in those cases, a TDR shall be issued to the passenger and the passenger may apply for refund
of fare within ten days from the date of commencement of journey to the Chief Commercial Manager (Refunds) of the
railway administration under whose jurisdiction the TDR issuing station comes, enclosing the original TDR.

(2) In the circumstances specified in sub-rule (1), the TDR shall be issued only upto three days after the scheduled
departure of the train.

[F. No. TC-11/2003/2015/Refund Policy]
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